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Republic of Turkey Minister of Health Dr. Fahrettin Koca:
“We have established a digital environment in healthcare
that many countries can only dream of”

Republic of Turkey Deputy Minister of Health Dr. Şuayip Birinci:
“We are reaping the fruits of our efforts in health informatics.”

HIMSS President & CEO Hal Wolf:
“Turkey is one of the world leaders in
healthcare digitalization.”
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HIMSS + Eurasia Health
Information and Technologies
Conference and Expo Have
Been Successfully Completed
HIMSS + Eurasia Health Information and Technologies Conference and Expo were held
between November 11 and 13, 2020 with the participation of thousands of healthcare
professionals. The event started with the speeches of the Republic of Turkey, Minister of
Health Dr. Fahrettin Koca, and HIMSS President & CEO Hal Wolf, along with Deputy
Minister of Health Dr. Şuayip Birinci, and took place at ExpoNext Digital Congress and Expo
platform. 3225 visitors from 85 countries consisting of healthcare professionals, managers and
IT experts from Turkey and abroad, as well as 109 expert speakers from the international arena,
participated in this event that hosted 5 keynote speeches, 22 sessions and 6 trainings.
With the 2364 B2B meetings bringing together the companies operating in the health
informatics sector and the institutions and service providers using the products and services of
these companies, HIMSS Eurasia became the stage to a comprehensive digital organization by
uniting the right manufacturers and service providers with the right users and buyers.
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Republic of Turkey Minister of Health Dr.
Fahrettin Koca:

Our biggest advantage in
the pandemic is the medical
technology and information &
communication infrastructure we
have accessed to

At his opening speech, Minister of Health Dr.
Fahrettin Koca stated that although the event took
place in a digital environment under the shadow
of the threat posed by a virus worldwide, the heart
bridges established in HIMSS Eurasia in previous
years brought the distances closer.
Stating that humanity awakened to a different
world on December 31, 2019, and this time,
common goals shall change according to this new
world, Koca added “Throughout history, humanity has survived many natural disasters, famines,
droughts, and epidemics. Has faced the effects of
climate changes, yet came out even stronger each
time. Coronavirus, a threat to all humankind today,
emerged in an era in which humanity feels the
strongest. While humankind thinks that it can access and control everything with the technological
power it has attained, a being that is near impos4

sible to see even with the latest technology and
cannot live by itself became a threat to humankind. We’re at all-out war with this simple creature
as the entire world with our knowledge and the
technological opportunities we’ve accessed. We
have advantages and disadvantages compared to
previous epidemics. Perhaps our biggest disadvantage is the unrestrainable global mobility. Our
biggest advantage is the medical technology and
information and communication infrastructure
we have accessed. The information sharing that
we can do electronically plays an important role
in developing a common mind in the fight against the pandemic. We can almost instantly share
every detail of the efforts in vaccine development
in one part of the world, give feedback about it,
and share information”.
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Minister Koca stated that as the Ministry of
Health, the aim of the digitalization process they
started 7 years ago is not only to equip hospitals
with technological devices but to ensure the
best use of the right information and technology
for health service quality and patient safety, and
added, “Even though the main theme of our
congress is hospital information management
systems, the pandemic has actually shown us once
again how important the integration of primary
healthcare services and hospital health services is
in health service delivery. The use of informatics
has completely changed health management
and health service delivery. Data-based management, patient safety, service quality, and finally
the pursuit of efficiency have come to life on this
basis. The progress our country has made in this
field is an example to the world in many respects.

In Turkey, thanks to the information systems’ help,
on-field and in-house tracking of COVID-19
cases, transporting medicine to patients’ houses,
transferring patients with altered health status to
hospitals have been handled easily.”
Minister Koca emphasized that a digital environment has been established that many countries as
populated and big as Turkey could only dream of
and further stated that, “As the Ministry of Health,
we are determined to both lead and support efforts being made in health informatics. The point
our country has reached in Health Information
Management Systems is the result of experiences
and competitive projects that are created in the
scope of certain standards. Right now, we can take
pride in being a country that owns many locally-made health software.”
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Republic of Turkey Ministry of Health
Deputy Minister Dr. Şuayip Birinci:

Today, we are rewarded for
our efforts in digital hospital
management
Starting his speech by stating that the COVID-19
pandemic, which affects the whole world, shows
the importance of digitalization up-close, Deputy
Minister of Health Dr. Şuayip Birinci said, “The
current point of our efforts reached in digitalization in health and digital hospital management that
started in 2013 and is prevalent since then, enabled
us to put up a fight against the pandemic better
than many world countries. We are now reaping
the fruits of effort, manpower, and investment we
have put in our health informatics technologies
for years. First and foremost, I congratulate all
my friends who have contributed to this process.
Knowing that, as of the last quarter of 2020, we
have 177 EMRAM level-6, 3 level-7 hospitals; and
as for oral and dental clinics, we have 10 O-EMRAM level-6 hospitals and 2 level-7 hospitals
according to predetermined criteria and to have a
part in this process is a special feeling”.
Emphasizing that they established the e-Nabız
6

(e-Pulse) personal health platform, which is one
of the most comprehensive and largest projects
to turn data into triggers of stronger policies and
reaches 30 million users today, Birinci said “We
thought about how we can reduce the bureaucracy while serving our citizens, and then established the e-report system. We have granted both
doctors and citizens access to all radiological
data through Teletıp (telemedicine). In order to
make future projections from the resultant large
data, we have implemented SINA (Statistical
and Causative Analyzes in Health) and spatial
business intelligence. Given its scope and number
of users, we are proud to develop the world’s first
and largest artificial intelligence-powered decision
support system.”
Stating that thanks to all these, they quickly established a pandemic management system within
the public health management system by using
the e-Nabız data and integration infrastructure
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during the pandemic and that following the first
case, they created a basic data pool by registering
all cases and contacts from the point they entered
Turkey, Deputy Minister Dr. Şuayip Birinci also
added that the application “Hayat Eve Sığar” (TL:
a public health security app and system that allows
its users to track which areas are reportedly threatening/safe, access their “pandemic security code”
etc.) has become the most important tool for safe
social life.
Birinci, who mentioned that the fight against
COVID-19 is a process the Turkish government
pulls out all the stops said, “As I have told in the
beginning, throughout this process, we have
developed archetypal applications by using all our
infrastructures in order to smooth the way for our
health army, make the management more efficient
and overcome this pandemic with the fewest losses. We are continuously renewing and updating
ourselves in accordance with the needs. We owe a

debt of gratitude to each and every health personnel at hospitals, field filiation teams, technical
teams that keep our systems intact, our managers
that made sure this process is managed the best
way possible, and all of our stakeholder institutions,
who have been working with their heart and soul,
day and night, putting themselves at risk, staying
away from their family and children when necessary since the beginning of the epidemic. With
this vision, we own countless domestic system and
applications, each of them made by our country’s
engineers; with this vision, more than 170 of our
hospitals are deemed worthy of being level 6;
with this vision, we have become the country to
have the most level 7 hospitals in Europe. With
our breakthrough in city hospitals, we no longer
digitalize hospitals; on the contrary, we build digital
wellness centers. With this vision, we are one of
the remarkable countries in health tourism. Today,
we are rewarded for our efforts in digital hospital
management”.
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HIMSS President & CEO Hal Wolf:

We put in effort into bringing other
countries to the same level as Turkey in
health digitalization
HIMSS President & CEO Hal Wolf, who indicated
that, as HIMSS, their mission is to help the global
health ecosystem with its more than 83 thousand
members through information and technology, has
pointed out Turkey’s achievement in digitalization
in the health sector.
Wolf said that they will keep spreading the examples Turkey has put out in health services and put
effort into bringing other countries to Turkey’s
level, and added, “Turkey’s works regarding information and technology and the willpower that
the Ministry of Health exhibited are praiseworthy.
Turkey is one of the pioneers in digitalization in
health and has achieved great success in this field.
The outputs of their digitalization efforts in the
pandemic have literally been our hands and feet.”
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Drawing attention to the impact of the pandemic
by saying “We have never felt the importance of
using the power of the digital health system so
much, Wolf continued: “We didn’t think that the
pandemic would be spread this much globally. Its
effect on economies wasn’t thought to be this big.
In Europe, North America and South America,
the rise of the cases and how they will be handled
occupy the agenda. In these circumstances, the
goal of us meeting here becomes more significant
as well. It’s revealed how important digital technologies are when it comes to detecting diseases
like Covid. Digital health solutions are entering our
lives much more and will keep doing so. We need
to improve our capabilities at test, tracking, and
monitoring points in a way that allows us to connect to doctors remotely.”
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Ekspotürk General Director and HIMSS Eurasia
Event Director Beşir Kemal Şahin:

A digital event center that we can call one
of Turkey’s firsts has been established
Ekspotürk General Director and HIMSS Eurasia
Event Director B. Kemal Şahin, who has informed us about HIMSS Eurasia’s ExpoNext Digital
Congress and Expo Platform infrastructure and
its conveniences for its users, said, “Even though

the pandemic gave us a hard time, it also greatly
helped us adapting to the technology quickly. A
digital congress and expo center that we can call
one of Turkey’s firsts has been established”.
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HIMSS + Eurasia
Health Information and Technologies

Conference Sessions

HIMSS + Eurasia sessions, which were held for
3 days under the main topic “Pandemic and
Health Transformation” and the daily sub-topics
“New era”, “Innovation and destructive change”,
and “Ashraf ul Makhlooqat (Noble Creature Human)”, brought together managers, public
agents, academicians, CSO and private sector
representatives, and policymakers that are
professionals and experts in their own fields.
Sessions, in which HIMSS’s internationally
recognized managers, representatives, and
members have participated, were held under the
following headings:
10
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Keynote

Sessions

New Era (Status)

New Era

• What happened to health services
during the pandemic? What awaits
us in the future in regards to public
health?

Innovation and Destructive Change
(Action)
• The usage of technology in the Fight
against the Pandemic, technology’s
contribution in the cooperation
between innovative models and
organizations

Ashraf Ul Mahklooqat (Result)
• Global mental & psychological
resistance during COVID-19 and its
effects on health
• What Awaits the Global Health
System in The New Normal?

• What awaits us in the digitalization of public and private hospitals?
• Establishing digital health ecosystems – Country case studies
• Latest developments in health technologies, what awaits us in the
near future? (Telehealth, vaccine, CRISPR)
• Digital maturity: Improving the results, fortifying endurance

Innovation and Destructive Change
• Pursuing innovation in health institutions, how do we encourage the
innovation culture?
• How will we convert our health industry with innovation?
(Dimension of public hospitals and private hospitals)
• How will we improve the digital transformation and innovation skills
of the health personnel? Examples of success.
• The effect of digitalization on supply system and digital
transformation in procurement

Ashraf Ul Mahklooqat
• The effect of new technologies in health on transformations in
private and work lives, and new health (Life)
• The effects of digitalization in health on human resources and
health tourism
• Fortification of individual health and health systems, and the role of
technology in the fight against diseases

Trainings
Masterclass
• Health IT technologies (Public
hospitals)
• Management IT systems in health
financing
• EMRAM and stories of success
(HIMSS Turkey)
• EMRAM - O EMRAM and stories
of success (HIMSS Turkey)
• Nurses 2.0.
• YBBS (Intensive Care Information
Systems) – Matters to be
Considered in Intensive Care
Information Systems Transformations

Sectoral Sessions
Webinars
• Borda Teknoloji – Efficient & Safe Processes in Health with IoT
• KoçSistem / Dell Technologies – Dell Technologies Solutions in
Health Sector
• Arçelik – Smart Innovation in Health, Corensis Health Kiosk
• Johnson & Johnson Medikal – Johnson and Johnson Perfection
Centers
• Turkcell – Digital Footprints in Health Solutions
• VESTEL – Digital Transformation in Cardiology
• KoçSistem – Future Vision in Health
• ESRİ Turkey
• PHILIPS
• Snomed
• NETAŞ
• Akgün
11
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Keynote

New Era (Status)

What happened to health services
during the pandemic? What awaits us in
the future in regards to public health?

Dean of Gazi University,
Faculty of Medicine
Head of Public Health Department

Chief Clinical Officer, HIMSS

Dr. Charles Alessi

Abbott Professional Services Manager

Emre Tavşancıl

Prof. Dr. Mustafa Necmi İlhan

In the session with Dean of Gazi University
Faculty of Medicine – Head of Public Health
Department Prof. Dr. Mustafa Necmi İlhan,
HIMSS Chief Clinical Officer Dr. Charles Alessi
and Abbott Professional Services Manager
Emre Tavşancıl, what is re-emerging in the new
world order, hardest fields to manage, human
management using technology, and what awaits
the health world in terms of public health were
discussed.

There will be an increase in public health
risks post-pandemic
Dean of Gazi University Faculty of Medicine
– Head of Public Health Department Prof. Dr.
Mustafa Necmi İlhan, who pointed out the postpandemic changes that took place in health
services, mentioned cases and deaths due to the
early pandemic that occurred with the epidemic,
the effect of resource constraints on non-Covid
emergency patients, the interruption of treatment
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in chronic diseases, and the psychological,
traumatic, spiritual, and economical effects. He
shared his foresight that public health risks may
increase with the transition to a more flexible
and sustainable process regarding the future of
health.

In the new world order, “change” is the
hardest necessary field to manage
HIMSS Chief Clinical Officer Dr. Charles Alessi
who mentioned topics such as data analysis, data
usage and management, pointed out that in the
newly established world order, “change” is one
of the hardest fields to manage. Emphasizing
the importance of managing people using
technology, Alessi stated that no matter how
many tools are available to use the data, they
could only be used if access is allowed and that
the patient should give permission to access
data.

Data-oriented right test and diagnosis,
right reporting and right analysis
processes

14

Sharing information about what can be done
in terms of health services and public health in
the pandemic, Abbott Professional Services
Manager Emre Tavşancıl mentioned dataoriented right test and diagnosis, right reporting,
and right analysis processes. Emphasizing the
travel and mobile nature of people around the
world, and stating that COVID-19 is neither
the first nor the last pandemic, Tavşancıl
mentioned that in order for health systems
to be prepared for pandemics, it is necessary
for information systems to shift its focus from
record to planning; for innovative health service
delivery technologies that are focused on
telemedicine and chronic disease management
to be developed; and for information-and-insight
based systems to be chosen instead of processbased health information systems.
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Keynote

Innovation and Destructive
Change (Action)
The Usage of Technology in The Fight
Against The Pandemic, Technology’s
Contribution in The Cooperation Between
Innovative Models and Organizations

Republic of Turkey Deputy
Minister of Health

Harvard University Department
of Global Health Systems

Dr. Şuayip Birinci

Prof. Dr. Rıfat Atun

In the keynote session under the topic “the usage
of technology in the fight against the Pandemic,
technology’s contribution in the cooperation
between innovative models and organizations”,
Republic of Turkey, Deputy Minister of Health Dr.
Şuayip Birinci, Prof. Dr. Rıfat Atun from Harvard
University Department of Global Health Systems,
KoçSistem General Director Mehmet Ali Akarca,
and Turkcell Director of Health Systems and
Software Operations Cihat Coşkun participated
as speakers.

Health system should be seen as a dynamic
sector

KoçSistem General Director

Mehmet Ali Akarca

Turkcell Director of Health System and
Software Operations

Cihat Coşkun

Prof. Dr. Rıfat Atun from Harvard University
Department of Global Health Systems pointed
out that some developing countries exhibit
better handling of the pandemic while advanced
countries who are thought to have been prepared
for the COVID-19 pandemic are worse at it,
and stated that countries that utilize the digital
technology solutions the best way possible are
the most successful countries that could respond
to COVID-19 pandemic. Pointing out that many
countries see health as a social expenditure
and that the health system should be seen as a
dynamic sector, Prof. Dr. Rıfat Atun suggested
that health systems should be embraced as a
15
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new product and a new logic and way of thinking
should be developed.
Stating that a series of transformation steps are
required for innovation and the emergence of
new technology, Atun pointed out that first of all,
it’s necessary to improve digitalization in health
as much as possible and then to implement
personalized solutions, address what needs to
be developed in procurement processes, and
to implement automation systems that can
communicate with the opposing party.

different methods of vaccine, early diagnosis and
treatment. Stating that thanks to technology,
discoveries that would have taken 100 years now
take only a short period such as months or even
weeks, Akarca drew attention to how health
technologies create great benefits in human life,
indicating that basic treatments can be started
without going to a hospital through video health
services and patients’ critical parameters can be
monitored by wearable devices.

Drawing attention to the effect of the pandemic
in the discovery and rapid spread of technology,
KoçSistem General Director Mehmet Ali Akarca
Data-driven pandemic management
stated that the studies obtained from the data and
Deputy Minister of Health Dr. Şuayip Birinci, who geographic data analysis are valuable in pandemic
talked about the infrastructures and digital systems processes. Akarca said that the pandemic
behind Turkey’s success during the pandemic
encourages firms’ innovative and new technology
and gave a speech on data-driven pandemic
pursuits about the usage of new technologies
management, also mentioned Public Health
using analytical values, and mentioned the
Management System and shared information
advantages of technologies regarding diagnosing
about case tracking, contact tracking, filiation
COVID-19 with visual analytics.
process, monitoring within home or dorms, testing
and examination details, treatment details and
Turkcell Solutions in Health Service
applications made during the e-Nabız integration
Management
processes. He made explanations regarding how
the pandemic is managed through data under
Turkcell Director of Health Services and
wide-range topics; from Filiation and Isolation
Software Operations Cihat Coşkun, who shared
Tracking System to Corona Prevention web
information about the services and infrastructures
site and mobile application, from 184 SABİM
Turkcell provides to hospitals with PPP model,
(Ministry of Health Communication Center) Line talked about the studies they performed with
to COVID-19 Clinic Decision Support System,
7 state hospitals and 2 emergency hospitals.
from the integration of Death Notification System Coşkun gave information about Turkcell health
with HSYS to RUHSAD mobile app that gives
solutions, and explained the current state of affairs
psychological support to health personnel, and
in patient registration, getting appointment,
from COVID-19 Project Database to projection
examination registration, identification and
of test results through e-Nabız.
diagnosis, MHRS (Central Doctor Appointment
System) integration, Reçetem integration, BİP
Birinci mentioned active and successful
video call actions and telehealth solutions. Coşkun
applications such as Hayat Eve Sığar and Mobile
expressed that they act accordingly to offer the
Doctor Application for Tele-health services, and
most appropriate and correct service regarding
explained how they visualized the COVID-19
the needs of the customers, either with products
statistics of Turkey and the rest of the world
they directly own like Hospital Information
on SİNA and optimized the process with
Management System or products and solutions
instantaneous comparisons.
they developed with their business partners in
the solution ecosystem and stated that they are
All studies acquired from data are precious positioned as an end-to-end technology advisor
KoçSistem General Director Mehmet Ali Akarca, with the customer in regards to services towards
all of the stakeholders in the health sector.
pointed out that pandemic serves as a catalyst
for digital health, and forces humanity to pursue
16
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Keynote

Ashraf ul Makhlooqat
(Result)
Global Mental & Psychological
Resistance During COVID-19 and Its
Effects on Health

National Advisor for Digital Mental
Health, Scottish Government

University of Health Sciences World
Health Organization Program Director

Chris Wright

Prof. Dr. Toker Ergüder

In this Keynote session where COVID-19’s
psychological and physiological effects on humans
were discussed, Scottish Government National
Advisor for Digital Mental Health Chris Wright
and University of Health Sciences World Health
Organization Program Director Prof. Dr. Toker
Ergüder participated as speakers.

solutions aimed at equally meeting the mental and
physical needs of patients, Scottish Government
National Advisor for Digital Mental Health Chris
Wright said that a holistic perspective is needed to
integrate and support mental health in the means
of treatment and care.

Patients’ mental and physical health should
be approached with a holistic perspective

Public support directed at protective
behaviors against the exhaustion of the
pandemic should be maintained

Mentioning the innovative, digital therapeutic

University of Health Sciences World Health
17
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Organization Turkey Office Program Director
Prof. Dr. Toker Ergüder, who gave a speech
about physical, mental and social resistance
status and their impact on public health, said that
the pandemic brought a new paradigm shift in
health management in terms of its social effects.
Stating that the pandemic creates burnout such
as loss of motivation, laxness, alienation, and
despair, Ergüder suggested 4 main strategies

for protective behaviors to governments:
“Understand people well, make them a part of the
solution, understand the hardships they face and
how these hardships affect their lives, and let them
live their lives while reducing the risk.”
Sponsor: Arçelik

What Awaits the Global Health
System in The New Normal?

GNAT President of Health, Family, Labor and
Social Affairs Commission Deputy of Erzurum

Prof. Dr. Recep Akdağ

Sharing information about the successful
performance Turkey has exhibited in the fight
against the pandemic, GNAT President of Health,
Family, Labor and Social Affairs Commission
Deputy of Erzurum Prof. Dr. Recep Akdağ
mentioned that forming transparent, reliable
and cooperative international collaborations is
necessary in the new normal. Akdağ emphasized
that global crises such as pandemics can be
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overcome by quickly adopting solution-oriented
applications synonymously with the rest of the
world and pointed out the fact of “universal
health comprehensiveness”, and expressed that all
individuals and communities should have access
to health services they need without any financial
hardships.
Sponsor: Arçelik
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Sessions

New Era

What Awaits Us in the Digitalization of
Public and Private Hospitals?

HIMSS Turkey Director

Dr. İlker Köse

Ankara State Hospital Coordinator
Chief Doctor

Dr. Aziz Ahmet Sürel

Republic of Turkey Ministry of
Health State Hospitals (PPP
Projects) Information Systems
Coordinator

Akgün Deputy General Manager
and Board Managing Member

Hakan Karataş

Yasin Yarbay

In the session where digital transformation
processes in public hospitals were discussed,
HIMSS Turkey Director Dr. İlker Köse, Ankara
State Hospital Coordinator Chief Doctor Dr.
Aziz Ahmet Sürel, Republic of Turkey Ministry of
Health State Hospitals (PPP Projects) Information
Systems Coordinator Yasin Yarbay and Akgün
Deputy General Manager and Board Managing
Member Hakan Karataş participated as speakers.

In this session where hospital management in
digitalization of public and private hospitals
and preparation efforts that would integrate all
personnel is explained, analytical management
studies, scientific research, and project studies
have been discussed.
Sponsor: Akgün Yazılım
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Sessions
New Era

Establishing Digital Health
Ecosystems – Country Case Studies

Republic of Turkey Ministry of Industry
and Technology, Deputy Minister

Mehmet Fatih Kacır

Sweden HealthTech Nordic Director

Marianne Larsson

HIMSS Europe Board Member

Dr. Gürhan Zincircioğlu

Jorge Gonzalez

Sisoft Health Information Systems
Deputy General Manager

Dr. Nejat Çakmak

Republic of Turkey Ministry of Industry and
Technology, Deputy Minister Mehmet Fatih
Kacır, HIMSS Europe Board Member Dr. Gürhan
Zincircioğlu, TICBioMed (Health Foundation on
Encouraging Open Innovation) Director Jorge
Gonzalez, Sweden HealthTech Nordic Director
Marianne Larsson, and Sisoft Health Information
Systems Deputy General Manager Dr. Nejat
Çakmak participated in the session under the title
“Establishing digital health ecosystems – Country
case studies” as speakers.
In this session, which drew attention to the vital
importance of informatics solutions in health
service delivery, the processes of creating a digital
health ecosystem through country-case examples
were discussed.
20

TICBioMed (Health Foundation
on Encouraging Open Innovation)
Director

Changes and updates that have been made
during the COVID-19 pandemic were mentioned
alongside the patients making video appointments
through MHRS systems, video communication
between the doctor and the patient, transferring
the patient to a hospital if the physician decides
that the patient needs treatment after the video
interview, and telehealth solutions with low contact
risk integrated to MHRS.

Turkey’s digitalization and data
management facilities have been
advantageous
Republic of Turkey Ministry of Industry and
Technology, Deputy Minister Mehmet Fatih Kacır,
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pointed out that Turkey’s use of digitalization and
data management facilities at the highest level
brought great advantages to the country during
the pandemic, and stated that it is necessary
to continue to work on developing the digital
capacity, revealing national products, and taking
the right steps in international cooperation.
Pointing out that, as the Ministry, significant
contributions have been made to the ecosystem
through TÜBİTAK in order to improve the
research and development capacity, Kacır stated
that TÜBİTAK has provided 131 million TL R&D
support at 2020 fixed prices to 311 projects in the
field of digital health in the last 18 years. Kacır,

who added that, again, with collaboration with
TÜBİTAK, around 14 million Euros of contribution
was made to 17 projects of the European Union’s
framework program, talked about the intensive
care respirator as an example of Turkey’s R&D
success. Kacır stated that bringing together
a product developed by a start-up company
in Turkey with the prominent industry and
technology companies enabled a rapid mass
production process, and around 15 thousand
devices have been produced and exported to
many countries.
Sponsor: Sisoft

Latest Developments in Health
Technologies, What Awaits Us in the Near
Future? (Telehealth, Vaccine, CRISPR)

Istanbul Provincial Health Director

Prof. Dr. Kemal Memişoğlu

TÜSEB (Health Institutions
Directorate of Turkey) President

Prof. Dr. Erhan Akdoğan

In the session where foresights about new
generation health technologies and future are
shared, Istanbul Provincial Health Director Prof.
Dr. Kemal Memişoğlu, TÜSEB President Prof.
Dr. Erhan Akdoğan and ANKAREF CEO Erhan
Binici have participated as speakers.
In the session focusing on the innovations brought
by digital transformation in the fields of big data,

ANKAREF CEO

Erhan Binici

automation systems, artificial intelligence, learning
diagnosis and treatment systems, internet, and
wireless communication technologies, it’s indicated
that, in regards to digital transformation processes,
providing better applications that could be helpful
towards supporting health service goals, and
developing applications that can combine clinical
support with real-time information are aimed.
Sponsor: Ankaref
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Sessions
New Era

Digital Maturity: Improving the
Results, Fortifying Endurance

HIMSS Analytical Senior Vice President

HIMSS Analytical Clinic Research Director

Chief Clinical Officer, HIMSS

Tim Kelsey

Dr. Anne Snowdon

Dr. Charles Alessi

In the session where procedures about forming
a digital maturity in health and care services,
improving the results and forming endurance
are explained, HIMSS Analytics Senior Vice
President Tim Kelsey, HIMSS Analytical Clinic
Research Director Dr. Anne Snowdon and HIMSS
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Chief Clinical Officer Dr. Charles Alessi have
participated as speakers. The session emphasized
digital health being a clinical, social, and humane
necessity and explained things to be done for
high-quality health and care services and their
sustainability.
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Sessions

Innovation and Destructive
Change
Pursuing Innovation in Health
Institutions, How Do We Encourage the
Innovation Culture?

Istanbul Medipol University Rector

University of Health Sciences Rector

Prof. Dr. Sabahattin Aydın

Prof. Dr. Cevdet Erdöl

In the session where it’s emphasized that investing
in innovation and R&D projects is the primary
way for a country to improve its competitive
power, Istanbul Medipol University Rector
Prof. Dr. Sabahattin Aydın, University of Health
Sciences Rector Prof. Dr. Cevdet Erdöl, Anadolu
Health Center Director of Central Information
Systems Burak Uzkan and Akgün Board of
Management Vice President Ahmet Hamdi
Atalay have participated. In this session in which
how innovation helps to protect the market shares
and increases the profitability of new products,
how it contributes to growth, how it can take the
place of old products and how it can contribute

Anadolu Health Center Director of
Central Information Systems

Akgün Board of Management
Vice President

Burak Uzkan

Ahmet Hamdi Atalay

to the development of new products by limiting
the production time are emphasized, and it’s
indicated that it’s necessary for Turkey to carry out
innovative domestic production and health service
procedures. It’s highlighted that materializing
innovative efforts in a nationally integrated
strategy, focusing on sub-sectors and value chain
stages that will be specified in short, medium
and long terms, carrying out change analyses,
collaborating with international actors, and
supporting the commercialization of innovative
products are a necessity.
Sponsor: GE
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Sessions
Innovation and Destructive Change

How Will We Transform Our Health
Industry with Innovation? (Dimension of
Public Hospitals and Private Hospitals)

Republic of Turkey Deputy
Minister of Health

Dr. Şuayip Birinci

PHILIPS Turkey CEO

Haluk Karabatak

TOBB Technology University

Fakeeh University Hospital COO

Prof. Dr. Teyfik Demir

Dr. Fatih Mehmet Gül

Amgen Turkey & Gensenta Director of Corporate
Communication, Market Access and Health Policies

Dr. Bilgen Dölek

In the session where it’s indicated that digitalization
enables health transformation processes, Republic
of Turkey Deputy Minister of Health Dr. Şuayip
Birinci, TOBB Technology University Prof. Dr.
Teyfik Demir, Fakeeh University Hospital COO
Dr. Fatih Mehmet Gül, PHILIPS Turkey CEO
Haluk Karabatak and Amgen Turkey & Gensenta
Director of Corporate Communication, Market
Access and Health Policies Dr. Bilgen Dölek have
participated as speakers. In the session where how
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new and developing technologies such as talking
interfaces, 5G, robots, autonomous systems,
advanced rendering and AR/VR contributes to
health services were mentioned, it’s indicated that
future hospitals will consist of networks that will be
connected to each other through a single digital
interface and a flexible work capacity.
Sponsor: PHILIPS

HIMSS+EURASIA 2020 | RESULT REPORT

Sessions
Innovation and Destructive Change

How Will We Improve the Digital
Transformation and Innovation Skills
of the Health Personnel? Examples of
Success

Ministry of Health Ministerial Advisor

Izmir Provincial Health Director

Tire State Hospital Chief Doctor

Umut Elmas

Doç. Dr. Mehmet
Murat Öztop

Dr. Fatih Hayali

In the session where it’s indicated that digital
health applications and technologies play an
important role in the future of human health,
Ministry of Health Ministerial Advisor Umut
Elmas, İzmir Provincial Health Director Doç. Dr.
Mehmet Murat Öztop, Tire State Hospital Chief
Doctor Dr. Fatih Hayali and NETAŞ General
Director of Corporate, Public and International
Market Sales Sinan Dumlu participated as
speakers.

NETAŞ General Director of Corporate,
Public and International Market Sales

Sinan Dumlu

In this session where it’s pointed out that digital
health technologies increase success rates in
treatments by enabling health personnel and
patients to work in conjunction in diagnosis,
treatment and rehabilitation procedures, it’s
indicated that these technologies also provide
individuals opportunities for self-monitoring their
health and offering alternative solutions in the
phase of preserving and improving health.
Sponsor: NETAŞ
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Sessions
Innovation and Destructive Change

The Effect of Digitalization on Supply
System and Digital Transformation in
Procurement

Ministry of Health Strategy
Development Director

Dr. Abdulvahit Sözüer

SSO General Director

TPMDA Department Head

HIEAT President

Mücahit Özdemir

Dr. Asım Hocaoğlu

Metin Demir

In the session where digitalization in health
sector supplying is discussed, Ministry of Health
Strategy Development Director Dr. Abdulvahit
Sözüer, SSO General Director Mücahit Özdemir,
TPMDA Department Head Dr. Asım Hocaoğlu
and HIEAT President Metin Demir participated
as speakers. In the session emphasizing the issues
of optimizing the expenses, standardizing the
procedure, transparency and accountability in
supplying are highlighted, applications in which
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digitalization infrastructures are used such as
Family Practice Information System (AHBS) Core
Resource Management System (ÇYKS), Hospital
Information Management Systems (HBYS),
Material Resources Management System
(MKYS), in Medical Device sector; Medical
Device Records System (TCKS), TİTUBB ÜTS
– İTS, E-Nabız, E-Reçete, Hayat Eve Sığar (HES),
and these applications’ place in the supply chain
were discussed.
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Sessions

Homosapiens

The Effect of New Technologies in Health
on Transformations in Private and Work
Lives, and New Health (Life)

Ministry of Health General Manager of
Health Promotion

Uskudar University Founder
Rector - Psychiatrist

Prof. Dr. Mustafa Taşdemir

Prof. Dr. Nevzat Tarhan

Volitan Global CEO,
EY CESA Region Leader

Siemens Healthineers Digital Health
Product Group Manager

T. Ufuk Eren

Onur Aguş

In the session where the effect of new health
technologies on conversions in private life and
work life, Ministry of Health General Manager
of Health Promotion Prof. Dr. Mustafa Taşdemir,
Uskudar University Founder Rector - Psychiatrist
Prof. Dr. Nevzat Tarhan, Yeditepe University
Chief Doctor Doç. Dr. Halit Yerebakan, Siemens
Healthineers Digital Health Product Group
Manager and Volitan Global CEO, EY CESA

Yeditepe University Chief Doctor

Doç. Dr. Halit Yerebakan

Region Leader T. Ufuk Eren participated
as speakers. In this session, issues such as
clinical procedures’ optimization need being
increased, cognitive payload deeming clinical
decision support systems a necessity, and new
life procedures in the transformations where
patients and doctors rapidly switch to digital
communication are mentioned.
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Sessions
Homosapiens

The Effects of Digitalization in Health on
Human Resources and Health Tourism

Presidential Chair of Health and
Nourishment Policies Member

Nüket Küçükel Ezberci

Memorial Health Group CEO

USHAŞ Board Chairman

Uğur Genç

Dr. Salih Kenan Şahin

In the session where the effects of digitalization in
health on human resources and health tourism are
discussed in detail, Presidential Chair of Health
and Nourishment Policies Member Nüket Küçükel
Ezberci, Health Group CEO Uğur Genç, USHAŞ
Board Chairman Dr. Salih Kenan Şahin and Royal
College of Physicians of Edinburgh Clinical Data
& Digital Lead Dr. Mahmood Adil participated
as speakers. In this session where it’s indicated
that technologies that are increasingly used both
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Royal College of Physicians of
Edinburgh Clinical Data & Digital Lead

Dr. Mahmood Adil

in our world and our country will also change
how health tourism will be served, it’s highlighted
that technologies such as the Internet, wearable
technologies, 3D printing, artificial intelligence,
real-time digital translation services, remotecontrolled robotic surgeries, AI-supported remote
diagnostics, remote treatment planning with
algorithms and R&D technologies are the tools of
the future.
Sponsor: Vestel
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Sessions
Homosapiens

Fortification of Individual Health
and Health Systems, and the Role of
Technology in Fighting Against Diseases

Health Manager

Prof. Dr. Melih Bulut

From Yeşil Science

Dr. Yusuf Yeşil

Koc University Professor of Psychiatry
and Bioinformatics

Deputy Director of MoH Turkish Public
Health Institution

Prof. Dr. Bedirhan Üstün

Dr. Banu Ekinci

Esri Turkey Leader of Education
Sector & Sales Manager of Health Sector

Dilara Hakyemez

In the session where the use of technology
in fortification of individual health and health
systems, and disease management is discussed,
Health Manager Prof. Dr. Melih Bulut, Koc
University Professor of Psychiatry and
Bioinformatics Prof. Dr. Bedirhan Üstün, Deputy
Director of MoH Turkish Public Health Institution
Dr. Banu Ekinci, Dr. Yusuf Yeşil from Yeşil
Science and Esri Turkey Solution Architect Dilara

Hakyemez participated as speakers. In the session
where procedures such as disease monitoring
models, health service delivery standards, disease
management platform, patient recording, data
usage, treatment planning and following the
suggestions were covered, mobile apps and
technologies of the future were also mentioned.
Sponsor: Esri
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Masterclass

Information Regarding the Digitalization
Procedures of Hospitals Are Shared
In the scope of HIMSS Eurasia Health Information and Technologies Conference and Expo,
6 trainings under the titles “Health IT technologies (Public hospitals)”, “Management IT
systems in health financing”, “EMRAM and stories of success (HIMSS Turkey)”, “EMRAM
- O EMRAM and stories of success (HIMSS Turkey)”, “Nurses 2.0.” and “YBBS (Intensive
Care Information Systems) – Matters to be Considered in Intensive Care Information
Systems Conversions” took place.

Health IT Technologies
(Public Hospitals)
In the Course where health IT technologies in public hospitals were discussed, HIMSS
Europe Board Member Dr. Gürhan Zincircioğlu, Ödemiş Public Hospital Deputy Chief
Doctor Dr. Aytül Şen Güler, Alsancak NSİ Public Hospital Chief Doctor Dr. Ömer Koçak
and Fortinet System Engineering Manager İlker İmamoğlu participated as speakers. Fortinet
undertook the sponsorship of the training, where processes in the digitalization era such as
change management, strategy, strategic planning, and fair management were explained.
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Masterclass

Management IT Systems in
Health Financing
In the session, in which management information systems in health financing were discussed
and sponsored by TCHealth, Istanbul University - Cerrahpaşa Faculty of Health Sciences
Faculty Member Assoc. Dr. Haluk Özsarı, GHI General Manager Dr. Mustafa Özderyol,
BUPA Acıbadem Insurance General Manager Gökhan Gürcan, SASDER President Sermet
Gün Erdem, OHSAD Vice President Dr. Ömer Güzel and TCHealth General Manager
Salih Güreş were present as speakers.

EMRAM and Stories of Success
(HIMSS Turkey)
In this session where the achievements of a HIMSS EMRAM level-7 hospital and its
differences from other hospitals were explained, HIMSS Analytics Expert and Inspector B.
Özge Elmas and Yozgat State Hospital Deputy Head Doctor Dr. İsmail Şimşek were present
as speakers.

EMRAM – O-EMRAM and Stories of
Success (HIMSS Turkey)
In this session where satisfaction and security of personnel and patients, and cost-effective
service delivery of a HIMSS EMRAM and O-EMRAM level-7 oral and dental health hospital
were explained, HIMSS Turkey Coordinator Sinem Cece, Sakarya Oral and Dental Health
Hospital Chief Doctor Dt. Metin Çoban and Gürcan Çiçek from Düzce Oral and Dental
Health Hospital participated as speakers.
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Masterclass

Nurses 2.0.
In this session where it’s indicated that as of January 2020 there are 198 thousand nurses
in Turkey and 431 patients per nurse, it’s pointed out that 30-40% of nurses’ time is spent
on collecting and recording data. In this session where IMU FPS faculty member Dr. Lect.
Nuran Aydın Ateş and Dr. Lect. Yeliz Doğan Merih from SBU Hamidiye Faculty of Nursery
and TÜSEB, participated as speakers, the topic of nursery in health IT was discussed in
accordance to nurses being the group that work on the documentation process the most.

YBBS (Intensive Care Information
System) – Matters to be
considered in Intensive Care
Information Management System
Transformations
In the session where the matters to be considered in intensive care information management
system transformations, Ministry of Health Department Head of Health Information Systems
General Directorate Esra Muş, Ahmet Taner Tan from Clinic Information Systems Developer
Platform and Ministry of Health Unit Supervisor Kıvanç Yılmaz participated as speakers.
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Sectoral Sessions

Efficient & Safe Processes in Health
with IoT
Borda Teknoloji Sales Director Mehmet Nuri Nasliç and Bahçelievler State Hospital Chief
Doctor Dr. Adnan Develioğlu participated as speakers in Borda Teknoloji’s webinar under the
title “Efficient & Safe Processes in Health with IoT”.

Dell Technologies Solutions in
Health Sector
Dell Technologies Senior Advisor Data Center System Engineer Feyza Başaran participated
as a speaker in Dell Technologies’ webinar under the title “Dell Technologies Solutions in
Health Sector.”
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Sectoral Sessions

Smart Innovation in Health,
Corensis Health Kiosk
Devrim Ulusal was the moderator of Arçelik’s webinar on “Smart Innovation in Health,
Corensis Health Kiosk”. In the session, Arçelik Innovation Center Program Leader Serkan
Öncül, Arçelik Innovation Center Program Leader Bilgen Deliormanlı, Seynep Yiyener from
Arçelik Innovation Center User Experience and Business Model, Arçelik Innovation Center
Software Engineer Mehmet Çağatay Barın and Intel IoT Co-operations Supervisor Şahin
Koşar participated as speakers.

Johnson & Johnson
Perfection Centers
In Johnson & Johnson Medical’s webinar on “Johnson and Johnson Perfection Centers”,
Johnson & Johnson Medical TR Product Manager Gökhan Sezginer, Johnson & Johnson
Medical TR Business Unit Leader Taylan Gazioğlu and Johnson & Johnson Medical TR
Sales, Access and Foreign Affairs Manager Ferda Baysu participated as speakers.

Digital Footprints
In Health Solutions
In Turkcell’s webinar on “Digital Footprints in Health Solutions”, Turkcell Software
Development Team Leader of Health Service Solutions Mikail Abdullah Oral, Turkcell
Software Development Team Leader of Health Service Solutions Selahattin Koç, Turkcell
Software Development Group Manager of Health Service Solutions Kadir Tuztaş and
Turkcell Artificial Intelligence & Machine Learning Engineer İsmail Yıldız participated as
speakers.
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Sectoral Sessions

Digital Transformation in Cardiology
In VESTEL’s webinar under the title “Digital Transformation in Cardiology”, VESTEL Health
Group Manager Abdulkadir Kayıklı participated as a speaker. Kayıklı who mentioned Vestel’s
digital health solutions and health vision, have said that, as Vestel Health, they’re trying hard
to deliver innovative technologies that reshape medical devices and health services. Kayıklı
indicated that they’re focused on wearable, digital and connector services that provide early
diagnosis, long-duration and continuous tracking, and mentioned the products and solutions
with medical imaging, diagnosis and patient monitoring capabilities that provide better
service to more people at a lower cost.

Future Vision in Health
In KoçSistem’s webinar under the title “Future Vision in Health”, KoçSistem Ankara Region
Sales Director Erkan Musa Mızrak and Ministry of Health Head of IT Department & MoH
Health Information Systems General Directorate Head of Financial Affairs Muhammed Şakir
Toprak participated as speakers.

ESRİ Turkey Webinar
In ESRİ Turkey’s webinar, Esri Turkey Solution Architect Dilara Hakyemez participated as a
speaker.

37

HIMSS+EURASIA 2020 | RESULT REPORT

Sectoral Sessions

PHILIPS Webinar
In PHILIPS’ webinar, PHILIPS Middle East, Turkey and Africa Linked Care and Health IT
Leader Dr. Samir Said participated as a speaker.

SNOMED Webinar
In SNOMED’s webinar, SNOMED International Education and Product Support Expert Jon
Zammit and SNOMED Terminology International Education Expert Ian Spiers participated
as speakers.

NETAŞ Webinar
NETAŞ’s webinar in which products regarding 5G health services were discussed, NETAŞ
Multimedia Technologies and IOT Design & Project Coordinator Mehmet Dağlı participated
as a speaker.

Akgün Webinar
In this webinar in which artificial intelligence and digital transformation in Turkey were
discussed, Akgün Group Management Board Chairman Temel Akgün participated as a
speaker.
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What Did They Say?

“HIMSS + Eurasia provided an
opportunity to unite with executives
from all around Turkey”

Bilgen DELİORMANLI

Arçelik Innovation Center Program Leader

HIMSS + Eurasia, which took place digitally for the first time this year due to the pandemic, achieved
a success worthy of its name. This event that offered an excellent expo and congress experience,
provided an opportunity to unite with executives from all around Turkey.
Our Corensis Health Kiosk solution, which we introduced for the first time in this event and developed
with the knowledge and innovation power we acquired about digital health solutions as Arçelik,
attracted a great amount of attention. We have carried out one of the most favored webinars in this
event with over 20,000 visitors and more than 400 webinar participants.
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What Did They Say?

“The event provided a unique
experience while adapting to the
conditions of the pandemic”

Eyüp GÜLER

Vestel Online and Corporate Sales Vice General Manager

We took part in HIMSS + Eurasia, one of the most important organizations in the health IT field,
as Vestel Proje Ortağım. HIMSS team, which provided a unique experience while adapting to the
conditions of the pandemic, united different shareholders of this sector.
Alongside our Digital ECG, Holter, vaccine wardrobe and health products, our VRF air conditioner
products that are equipped with patient information screens and UV-C daylight technologies, and
long-range thermometer camera systems drew a great amount of attention at the expo. As part of the
workshop called “Digital Transformation” in Cardiology, we have informed many participants about our
health solutions.

“Health sector will grow
exponentially stronger with digital
transformation”

Bilgen DÖLEK

Amgen Turkey & Gensenta Director of Corporate Communication,
Market Access and Health Policies

Digital technologies and platforms developing day by day cause new opportunities to emerge in
determining health needs and providing health services. Digitalization has deeply affected our practice
in medicine and health, not only in the field of application but also in terms of elemental application
philosophy. Developing and spreading health applications that allow individuals to access health
data through the Internet securely has been an urgent need more than ever. We’re pleased to have
attended HIMSS + Eurasia that provides important opportunities for the health sector in the light of
developments that happen in the field of digital technologies.
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What Did They Say?

“Organizing this sort of virtual
events will offer opportunities to
strengthen the business culture
even after the pandemic”
Salih GÜRSES

TCHealth IT General Manager

HIMSS + Eurasia, which took place in the digital environment, significantly met our expectations.
Even though it’s thought that it doesn’t provide the opportunity to do networking face-to-face, the
opportunities of being able to watch much more sessions, make use of the opinions of participants in the
sessions, and being able to re-watch recorded sessions have carried the event to more efficient points.
In addition, it was also advantageous for people to visit the representatives of the target companies and
institutions on a calendar that suits them. In this regard, we feel that we’ve done fruitful networking with
the information we acquired from the company and institution stands we have visited. On the other
hand, the number of companies and institutions that reached us at the end of the sessions we attended,
conveyed their opinions, and anticipated to cooperate in the future showed that the event was a
success. Organizing this sort of virtual events will offer opportunities to strengthen the business culture
even after the pandemic.

“We’re pleased to have been gathered
with international participants, and
public and private sectors”

Dilara ALTUNSOY PINEIRO

Çizgi Teknoloji Marketing Communication Expert

HIMSS + Eurasia, which took place on an online platform for the first time, has been an interesting
and productive event. As Çizgi Teknoloji, we’re pleased to have been gathered with international
participants, and public and private sectors with our domestically produced Artech Medical Computer
and Operating Theater Integration Solutions, which are one of the most important milestones of the
definition of a digital hospital. We thank HIMSS + Eurasia stakeholders and organizers for organizing
this precious event that focuses on health IT and technologies.
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HIMSS EURASIA DIGITAL STANDS
HAVE BEEN FOLLOWED FOR 3 DAYS WITH
GREAT INTEREST
43 companies have hosted their visitors for 3 days in the scope of HIMSS + Eurasia. Company
representatives that made live meetings with their visitors found an opportunity to introduce their
new products and services to the visitors. At HIMSS + Eurasia, which was the focal point of 2364 B2B
meetings, presentations of sponsor companies and sectoral webinars in which future technologies were
discussed were also followed with great interest.

THANKS TO HIMSS EURASIA SPONSORS
P L AT I N S P O N SO R S

GOL D SPO N S O R S

GELECEĞİ KEŞFET

TITANIUM PARTNER

S I LV E R S P O N SO R S
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