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® Our life takes place
in a SmartCity, and
we are connected

in a whole digital
world.
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® All of us live in the SmartCity. .
©® And the care path takes place there. —
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® The care path

The care path includes two parts, one linked to the patient, his
family and his caregivers, the other related to healthcare

professionals.
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® The care path

The two parts are intrinsically linked by pivotal technical
objects.

The pivots are DMP ( a secured shared medical record),
secure messaging and coordination platforms.
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For which applications for Health and IT?

c



For which applications for Health and IT?
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Organizasyon

Satur’ FexsPOTURK

All hospitals now have an EHR.

Interoperability must be in place by 2023.

In fact, hospitals are working on the urbanization
of their information systems.

Cybersecurity remains a main issue.
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For which applications for Health and IT?

Crganizasyon

Satur’ FexsPOTURK
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For which applications for Health and IT?

Satur’ FexsPOTURK
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For which applications for Health and IT?

Satur’ FexsPOTURK
ﬁ, Patient Chatbots I
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'~ s Chatbot has huge potential especially in the

v % context of the patient experience and in the
| | medical environment. especially as treatments

are becoming more complex, and health
professionals can no longer find time to explain
and interact with patients.
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= First chatbots are put on their feet to offer the
patient experience.
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For which applications for Health and IT?

Satur’ FexsPOTURK
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and therapeutic decision support.
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For which applications for Health and IT?

Crganizasyon

Satur’ FexsPOTURK
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For which applications for Health and IT?

Crganizasyon

Satur’ FexsPOTURK
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For which applications for Health and IT?

Crganizasyon

Satur’ FexsPOTURK
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For which applications for Health and IT? —=
Satur® [VEXSPOTURK
g - o Telemededne |
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For which applications for Health and IT?

Satur’ FexsPOTURK
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For which applications for Health and IT?

Satur’ FexsPOTURK
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Key success factor : maturity

Maturity

Coordination

Collaboration

Cooperation
Joint activities, common legal structures
and improvingthe quality of service.

Mutualization
Sharing resources
and economic rationalization.

Capitalization
Accumulation
of knowledge
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Coordination
associated with
innovative digital
platforms will allov
to move to the
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